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1. OEIUI4E TIOJIOXTEIdKIfl

I.l.I4ucrpyKIII4{ (pernaueur) npegocraBJreHr4{ corlr{€urbHo-neAaroru.{ecxofi
ycJlyrr{ KJrr4eHTaM n focy.uapcrBeHHoM 6roAxeuroM yr{pe)KileHnvr Pecny6nuru
Korvru <<Pecny6nuxaHcxIafi Crrxrrrerapcrcufi rcr4xoHeBponornqecxuit HHTepHar)
(4alee no reKcry Vvpex4enue) pa:pa6orana c rleJrbro npeAocraBJreHrlt
coqua-urHofi Vcnyru KlueHrau Ha ocHoBaHr4rd krx BbrsBJreHr.rr, Jrr4rrHoro
o6parqeH vfl rrlwr o6paqen r4fl ux 3aKoHHbrx rrpeAcraBrarelefi , nu6o rro r,rHlrrluarr4 Be

AonxHocrHbrx nuq Y.rpe)KAeHHr.
l.2.Orcasasue colll4€InbHo-[eraroru.{ecxofi ycnyrrr ocyulecrBJrrercs B

COOTBETCTBVI4 C"

c orlr4 ulnbHo ro o 6 cly )KvrBaH]/lfl. HaceJreHr4s s P o c c n fi c xo fi @ e4ep aqrau>> ;

uorpe6urenefi>;

unQ opu aIII4oH HrIX TexH o Jro r uflx kr o 3 arrlr4Te nn S oprra a \uLr>> ;

AAHHbIX):

Tepuunrr 14 orrpeAeJreHr4tr)).

KoHrpolr KaqecrBa corlr{€LnbHbrx ycnyr).

yqpex.qeHIafi coqua-nbHoro o6cnyxHnaHr4fr fpaxAaH rroxr4Jrbrx v prHBaJrLrAoB).

Cuequalruoe rexHplqecKoe ocHarrleHr4e yvpex4enufi corlr4€rJrbHoro
o6clyxnnaHnfl>>.

Tpe6onaHrrr K rrepcoH€Lny yqpexAeHrafi coquarbHoro o6cnyxuBaHzfl >.

llopr4ox 14 ycJIoBLIq [peAocraBJreHr4r coquaJrbHbrx ycJryr rpaxAaHaM rro)Kr4Jroro
BO3paCTa V VrHBaJrVrAaM).

Corlnzurrnbre ycnyrr4 fpaxAaHaM rroxnJrofo Bo3pacra>.

C oqu al rHbr e ycnyr vr r4HBaJrprAaM ) .

! o r<yvr e u r arlvrr yqp e )KA e H uit c ot\uatb H o ro o 6 c nyx u BaHr4fl>>

corlr4 €rJr bHorvr o 6 cly x.vBaHvrkr H ac e Jr e Hr4r n P e cny6luxe Kovr n> ;

2004 r. J\b 280 (O Mepax ro peanv3arrutr 3aroHa Pecny6nnxu Kolru (O
coqu€LrrbHofi uo44epxKe HaceJreHr4a n Pecny6lnxe Korr,rz> ;



2006 r. J\b 242 <<O rocyAapcrBeHHblx craHAaprax corlr4€LnbHoro o6cryxun aHvrs
HaceJreHr4x n Pecny6nuxe Konru>;

F lIocraHoBJIeHLIevr llpannreJrbcrBa Pecny6nzxz Kouu or 16 cenr.r6pr
2010r. Ns 314 (O BHeceHI,Iu uguenennfi B llocranoureHue llpanurerr.t"u
Pecny6nraru Kolaz or 25 cenrr6pr 2006r. J\b 242 (O rocyAapcrBeHHbrx
craHAaprax c oqu aJIbH o ro o 6 clyxu BaHufl H ac eJr eHr4r n P ecny 6 tuxu Kovrra> ;

2005 r. Ns 150 (O pecny6nraKaHcKoM repeqHe rapaHTupoBaHHbrx coqLr€rJrbHbrx
ycJlyf u IIepeqHe AorIonHrITeJIbHbrx coquanbHbrx ycnyf, rrpeAocraBJrreMbrx
H ac eJr eH r,rro P ec ny6Jrr4Kr.r Korrara co qn€urbHbrMr4 cnyx 6 auu>>

2. OxasaHlre coqu€ulbHo - rleAaroru.{ecxofi ycnyrr..r (4anee rro reKcry
Vcnyra) ocyulecrBJl{erct crerlr4anzcraMr.r or4ereuufi focy4apcrBeHHoro
yqpe)KAeHu.f, Pecny6nurr,r Kouu <Crrxmrnxapcrufi [cprxoHeBponoruqe cxuit
r{HrepHar> (4anee rro reKcry - Vvpex4enue).

3. Oxa^:anue Vclyru ocyqecrBJrrerc{ B coorBercrBnkr c npzHrlnrraMvr:
a.4pecHocrl4, AocryrlHocrl4, 4o6pononbHocrz, ryMaHHocrr4, rrpr4opLrrerHocrr,r
npeAocraBJleHzt coIII4anbHbIX ycJryr Kluenrau, rouQr4AeHrlu€LnbHocrr4,
upoSznaKTr,rqecKofi nanpaureHHocrr.r.

4. llp" ilpeAocraBJIeHLIn Ycnyrra ocyqecrBJr.rrercf, B3ar4MoAeficrsue c
TeppHTopI4€LIIbHbIMI4 opraHaMI,I coqnalrnofi 3alrlr.rrbr HaceneHr4r Pecuy6nuxr.l
Korvru; c yqpe)KAeH:aflM:a 3ApaBooxpaHeHafl,; c opraHaMr,r MecrHoro
caMoynpaBJIeHI4{, C focyAapcrBeHHbrM yqpe)KAeH]/IflMVT corln€lrrbHol.o
o 6 clyxu n aHvfl r. C rrxrrr sKap a rz pec ny6 rruKvr Kouu.

II. OEbiiM I,I OOPMbT IPENOCTABJIEHI4fl
c OqI,IAJIbHO - TIEAATOTUTIE CKOfr yCJIyrI{

2.1. O 6uEM rI peAocra BJI e H LI fl co u rr aJr b H o- r eAa ro rr{ qec11o fi yc;ry rr.r
2.I.1. Coqr'ranbHo-ne.qarorl4r{ecKue ycJryrr{ KJrr4eHTaM npeAocraBrrrorcq B

cneAyroqux o6reruax u Sopvrax:
. opraHvr3ar\Lrfl v rrpoBeAeHr4e rly6Hoft v rpyNronofi pa6oru Arrfl

Q opvrupo BaHvrfl H p a3Burur 14 Hrepec o B lp axAaH ;
o ycnyrl4, cBt3aHHbIe c coqnanbHo-TpyAoBoit pea6uluraquefi: co3AaHr4e

yclonufr Ant ucroJrb3oBaHllt ocraror{Hbrx rpyAoBbrx Bo3MoxHocrefi, y.vacrvrfl B
re.re6Ho-rpy4onofi Aef,TenbHocrr,r;

o aHHMaI{I4oHHbIe ycnyrl4 - noceqeHr4e oKcKypcwi,1 TearpoB, BbrcraBoK,
KOHIICPTOB. V.IACTUC KJII4EHTOB B KOHIIEPTAX XYAOXECTSCHHOfi
caMoAef,TeJrbHocTr4, trPffiAHr4KaX
o3AOpOBr{TeJrbHbrx Meponpr{ flTuflx;

14 Apyfr4x KynbTypHo-AocyfoBbrx u

o $opuzpoBaHl4e It o6yvenue KJrr,reHToB HaBbrKaM caMoo6cnyxun a1vrfl,
rIoBeAeHHa n 6ury u o6ruecrBeHHblx Mecrax, caMoKoHTpoJrro, HaBbrKaM o6uleHraq
r4 Apyrr,rM Sopuau )Kr43HeAeqrenbHocrLr



2.2. Q opM br rrpeAocraBJreH ufl corluaJr bHo-rreAa rorlrqecrcofi yc.nyru
2.2.1. Ber.nnqu afl un1\rBtrAyaJrbHafl
ntr. Knr4eHToB Bcex or4erenufi AocryrrHbr raHQopvrarllroHHo

npocBerllTenbcKl.Ie Marepl{€rnbr corlr4€trrbHo-neAarorr4qecKoft reuaruru: creHAbI,
6yrreru, creHr€Berbr.

2.2,1. JIu qHaq r{ HArr Br{AyaJr bHafl .

Bo npevrr vt1uBnqy€urbHbrx sanrsruir n 6eceA.
2.2.3. JInquas rpyrrroBafl .

flpono4mcr rpyrrnoBble KoppeKur{oHHbre kr pa3Br4Baroulue 34aflTufl Anfl
KJII,IeHToB I4HTepHara. llpe4ocraBJrrrorcr aHr4MarlrloHHbre ycnyrr4 (excxypcrar,r,
IloceuleHl4e rearpoB, BbIcraBoK, KoHrleprbr xyAo)r(ecrBeHHofi cavo4erreJrbHocrr4,
[Ipa3AHI{KI,I, rc6nleu v ApyrL.Ie KynbrypHbre Mepoupr4xrw). Oprauusaqzx Lr

rIpoBeAeHI4e rny6Hofi v KpyxKoBofi pa6orsr 4nx SoprvrzpoBanns, v pa3Br4Tufl
I4HTepeCOB KJrr4eHTOB.

III. fIOPflAOX IIPEAO CTABJIEHILI, Y C JIYII4
3.1. Llu$opMrrpoBaHue o ilopflAKe ucrroJrHeHnfl Vclyru
3.1.1. 14HSopuaqrar o6 oKa3aHnrr Ycnyru npeAocraBJrtrerct

HerrocpeAcrBeHHo B rroMerrleHr4rx Yvpex4enur.
3.I.2. Cne4euzr o MecroHaxoxAeHr.rr4, KoHTaKTHbre rere$ouu pa3Merr{arorcs

u a uu Q opM ar{Lro HH brx cre HAax rr oMeul eHr4flx Vvp ex4e Hr,rx.

KaO?IHeTbI CIIeUU€Uu4CTOB. Ha

Yvpex4enza.
ranSoprraarlzoHHbrx creHAax v orAeJreHlrrx

3.1.4. I4nQopvrarlrlf, Aon)Kna 6urr Hailvrca;e,a rrpocrbrM r4 rroHrrHbrM r3brKoM
o e3 r4 cnoJr b3 o B aHr4s cn e IIV €LrrbHbrx repMrzHo B u nousruitt.

3.1.3. Cne4eHua o rpa$uxe pa6orrr coo6ularorcfl Ha BbrBecKax npr4 BXoAe B

3.1.5.Tercrbl Marepl4a[oB rlerlararorcr y4o6nbrM Anr qreHr4{ urpu$rorr,r, 6es
llclpaBneuuit, nau6oJlee Ba)KHbIe Mecra BbrAenflrorcr [onyxr4pHbrM urpusrorvr ranra
[oAqepKuBaroTc.{.

3.l.T.kIuSopMl4poBaHne Kruenra o6 Vcryre Moxer ocyqecrBJr{rbcf, Jrr4rrHo
HJIII IIo reneSony. Cnequanzcr, ocyqecrBnrroqrafi un$opMlrpoBaHr4e, coo6ulaer
KrueHry:

a) cporra oKa3aHr,rr Yclyrra;
6) ocHonaHvrfl vr ycnoBllfl [peAocraBJreHr4r Vcnyru (6ecunarno);
n) o6 ocHoBaHI4{x orKa3a n Ycnyre, a raKxe o6 ocnos aHyrflx r4 rtop.f,AKe

rrpeKparq eHufl rrnu orcpoqKe oKa3aHr4r Vcnyrz.
3.l.6.CueIII4aJII4crbI, ocyulecrBuroulr4e r,ru$opvrupoBaHr4e Jrr4r{Ho o6ssaHrr

OTHOCI'ITC' K KJII4eHTaM KOppeKTHO U BHLIMaTeJIbHO, He ylHIDKAfl. I,IX qeCTH V
.IIOCTOI4HCTBA.

3.2. Vc"rroBrrfl oKa3anlafl Vclyrn
3.2.1. VcnyrH, BXoAtIrII4e n llepeveHb corlrlaJrbHbrx ycnyr, npe.qocraBJr{eMbre

KJII4eHTaM Y'rpex4eHl4-q, [peAocraBJrflrorcfl 6ecu.nargo. Klueurbr, rroJDrqareJrr4
ycnyfr4, r4Meror npaBo Ha HeoAHOKparHOe npeAocraBJreHr4e ycnyfr4.



3.3. Tpe6oBaHufl K rroMerrleHuK), B r(oropoM oKa3brBaercq Vc.nyra
3.3.1. llpr,r€vr KJII4eHToB ocyqecrBJrrercr B crrerrr4€rrnHo o6opyAoBaHHbrx Ant

grrrx qerefi rroMerueHurx.

3.4. Cporcu [peAocraBJreHHq u rpoAoJr?r(rrreJrbHocrb rrcrroJrHenun Yc.uyru
Bpeux, 3arpaqr4BaeMoe Ha oAHo 3aHflTkre (vreponpurrze):

o VIH[usr4AyanbHoe 3aHf,rr4e - 20-40 Mr4Hyr.
. fpynnoBbre 3aHflrufl - 30-60 MraHyr.
. KylrrypHo-MaccoBbre Meponpzr"tvs. - 1,5-2 qaca.

3.S.flepeqeHb AoKyMeHToB AJrfl perucrpaqrrn H yqera Vc"rryrlr:
o lnenuuru na6lroAenufi
o XypHan yr{era coqlranbHo-rreAarorr4rrecKr4x ycnyr.

IV. fIOPflAOK PI OOPMbT KOHTPOI.fl 34' TIPEAOCTABJIEHLIEM
vcnvrur

4.1. Cnequalucr necdr nepcoH€t[bHyro orBercrBeHHocrb 3a rroJrHory,
rpaMorHocrb, AocrytlHocrb H pe3ynbrarr,rBHocrr Vcnyrn; 3a noJrHory co6paHHbrx
AOKyMeHTOB, IIpaBr4nbHOCTb r{X

AoKyMeHTaM; 3a co6nro,4enue
oQopurenur, co6moAesrae rpe6onanzfi K

rrpaBr4n v yclonuil upudrvra; 3a
ron Qra4enqua-irbHocrr raHQopMarlr4r4, [onyqeHHoil or KJrr,reHTa.

3aKpe[nterct B I,IX AonxHocrHbrx HHcrpyKrlvrflx B coorBercrBr4r4 c rpe6onaHLrflMu
3AKOHO.IIATEJIbCTBA.

4.4. Texyutufi KoHrponb
neAaf oroM-opf aHlr3 aTopoM,
cooTBeTcTBLtV C AOJTXHOCTHbTMI4

4.3. llepcoHanbHafl orBercrBeHHocrb crrelll4anr4croB, Aonx(HocrHbrx nr4II

3a npeAocraBJreHr{eM Vcnyru ocyqecrBJrf,erct

4.5.flpu KoHTpone Kar{ecrBa ycnyr no opraHpr3a\uv u rpoBeAeHr{ro rny6Hofi
LI KpyxKosofi pa6orrr 4nx QopvrvpoBaHr4fl r,r pa3Blrrlrfl uHTepecoB npoBeprror
HacKoJIbKO OHI4 yAOBnerBOp{rcT KynbrypHbre r4 AyxoBHbre 3arrpocbr KJrr{eHToB }r
cnoco6crBylor paclul4penzro o6ulero u KynbrypHoro Kpyro3opa, cseprr o6u1euux,
rIoBbIIIreHI,IIo rBopr{ecroft aKTI4BHocrI4 KJII,IeHToB, IIpHBrerIeHIlIo I4x K yqacrl4lo B

rIpa3AHLtKax, copeBHoBaHl4tx, K KpyxKoeofi ra xny6nofi pa6ore, K rrpoBeAeHr,rrc

Apyrr4x KyJrbrypHo-AocyroBbrx Mepo tputrufi .

4.6.llpu KoHrpone KaqecrBa ycnyr rro
CAMOOOCJIYXI4BAHHfl. loBeAeHr4r B obrTy
caMoKoHTpoJIIo, HaBbIKaM o6IrleHuq 14 Apyrr,rM SOpvrau )ru3HeAerreJrbHocrr4
ocyqecrBJr-firor npoBepKofi, o6ecneql4Baer Jrr4 Bce ero $opulrpoBaHr4e KJrrreHTa KaK
JILItIHocrI4 caMocrottelluofi, cnoco6Hofi o6cnyxurt ce6s n 6rrrosHx ycJroBr{f,x,
KynbrypHofi z eexJrr4Bbrx B orHorrreHnr4 K oKpyxaroqr,rM.

4.7.KoHrpoJIb 3a rloJlHorofi u KaqecrBoM rrpeAocraBJreHlrs Vcnyru BKJrroqaer

oTBeTCTBeHHbTM 3a OpfaHrr3arlurc
o6ssaHHocrrMr4.

pa0oTbr B

o6y.reunro KJTLTeHToB

V B OOIUECTBCHHbIX

HABbIKAM

MecTax,



B ce6t [poBeAeHrre MoHtrropr4Hfa, BbItBJreHI,Ie u
oKa3aHHr,r ycJryrr4 H Bo3JrOXeH Ha 3aMecTr4TeJrt

ycrpaHeHlre HapyueHr4ft npr4

Ir4peKTOpa IIo corIHErJrbHo-
p eadurrurarlrdoHHofi pa6 ore.

4.6.KlueHrn laMeror rlpaBo Ha o6xarosaune geficrnufi (6es4eficrnufi)
cnerlrr€trrucroB B rroprAKe, ycraHoBJreHHOM vCraSONa rrpexAeHr4r.


